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Handout 4 
The Litigation Process 

 
In both state and federal court, a body of rules, known as court procedure, outlines the process of 
civil litigation from beginning to end.   
 
Part I: Pretrial 
 
This part describes the major steps in the litigation process that occur before the trial starts. As 
you walk through each step, consider what court procedures ensure that the process is fair. 

The Complaint 
The plaintiff begins a lawsuit by filing a complaint in a trial court.  The complaint is a formal 
document accusing the defendant of violating the law.  It provides the defendant with notice, and 
outlines the plaintiff’s case against the defendant. Specifically, the complaint: 

• identifies the plaintiff and defendant  
• describes the facts that show the defendant harmed the plaintiff 
• explains what law those facts violate 
• requests a remedy—usually court order to the defendant to pay money damages or to 

start or stop doing something 
 
The Answer 
After the plaintiff formally files the complaint against the defendant, the defendant must respond 
to each allegation.  Reponses can deal with facts, law, or both.  With respect to the facts, the 
defendant will typically respond by admitting some of the plaintiff’s allegations, denying some 
of them, and stating that he or she lacks knowledge about some of them. The defendant might 
also argue that there are additional facts that change the situation. This is done in a document 
called an answer.   
 
Discovery 
If the case is not dismissed, then the parties begin a process called discovery. This is how 
attorneys on each side gather evidence from the other side. There are several types of discovery.  
Parties can obtain information through depositions, which are interviews of witnesses, conducted 
under oath.  Parties also find out information through interrogatories, which are written 
questions submitted to the opposing party.  The opposing party’s written answers to these 
questions are also under oath.  Attorneys for both parties can also demand that the opposing side 
share documents and other physical evidence relevant to the case.  
 
Since the pre-trial process can be so long, attorneys often try to get witness statements as soon as 
possible, when events are clearer in people’s minds.  They can then use those statements to 
corroborate or dispute what may be said during the trial.  Contrary to what is often shown in 
movies and television, there should be no surprises in a trial, and everyone should have ample 
time to evaluate information and evidence.   
 
 
Developing a Theory of the Case 
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Attorneys take all the statements and evidence they have gathered from discovery and develop a 
theory of the case.  A theory of the case is a clear outline of what they hope to prove in court, the 
facts that will make up their argument, the evidence to support the facts, and the strategy that 
will lead others to the conclusion they want. Good lawyers develop themes around which the 
case will be centered, such as equality, human dignity, greed, or vengeance. Lawyers also 
organize the theory of the case so that it tells a coherent story throughout the trial. 
 
Alternative to Reaching Trial: Settlements  
Movies and television usually focus on the trial part of the litigation process but, in fact, most 
cases never go to trial.  The biggest reason is that judges and lawyers try to resolve disputes out 
of court through negotiation. During negotiation, the opposing parties try to reach a settlement—
an agreement that is acceptable to all that ends the dispute. Most cases settle, at some point.  If 
they can reach a settlement and avoid trial, both parties save a lot of time, money, and other 
resources. 
 
Alternative to Reaching Trial: Motions 
Even apart from settlement, there is a long process prior to trial, during which many cases are 
resolved.  Remember that litigation can concern factual disputes, legal disputes, or both.  Trials 
are where facts are developed and decided.  But legal disputes are sometimes resolved without a 
trial.  Judges very often decide cases based on the law through motions—requests to the court.  
 
Both parties have several chances to file motions for judgment in their favor. These are written 
arguments that claim, based on the law and whatever uncontested evidence exists, that their side 
should win. A motion of this type can occur before discovery, after discovery, before trial, 
during trial, and even after trial. In fact, more disputes are resolved by this kind of motion than 
by a trial. 
 
A Motion to Dismiss, for example, seeks to have the case thrown out.  A defendant might file a 
Motion to Dismiss claiming that even if the plaintiff’s allegations are true, those allegations do 
not add up to a legal violation. Many other grounds for filing a Motion to Dismiss exist. For 
example, if the plaintiff filed the complaint in the wrong court, or failed to properly serve the 
complaint on the defendant, the judge may dismiss the case.  If the judge grants a Motion to 
Dismiss, the lawsuit is over; the plaintiff has lost. 
 
Part II: Trial 
 
This Part describes the major steps in the litigation process that occur during trial. Although quite 
infrequent, trials remain the dramatic central moment of civil litigation. Cases are developed and 
settled based on the parties’ expectations about what will happen at trial.  So understanding how 
trials work is critical to understanding all the other possibilities.  As you walk through each step, 
consider what rules ensure that the process is fair. 
 
What Happens at a Trial? 
Trials are mostly about disputed facts.  During trial, the decision-maker (a judge or jury) finally 
decides whose facts are true.  In order to establish their version of the facts, the parties introduce 
evidence in court.  Evidence can include witness or expert testimony, physical evidence, and 
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documentary evidence.  Nearly always, plaintiffs have the burden of proof.  This means they 
have to convince the judge or jury of their version of the facts. Unlike in criminal cases, where 
the prosecutor must establish its version of events beyond a reasonable doubt, the plaintiff in a 
civil case has a lower burden, called the preponderance of the evidence standard.  To meet the 
preponderance of evidence standard, civil plaintiffs must show that their version of events is 
more likely than not. The defendant tries to provide enough evidence, or a convincing enough 
explanation of the evidence, to prevent the plaintiff from meeting that burden of proof.     
 
What Evidence can be Used During a Trial? 
Not all of this evidence can be used at trial. The Rules of Evidence regulate what kinds of 
evidence can be used during the trial.  

● First, all evidence and witness questions and answers must be relevant—that is, only 
evidence that is helpful in establishing a legal proposition involved in the case may be 
considered.  

● Hearsay, or second-hand testimony, is often inadmissible (not allowed) in court.  
Witnesses usually must have directly seen, heard or experienced whatever it is they are 
testifying about. This is to improve the reliability of the testimony. 

● Character evidence, defined broadly as any evidence showing a person’s general 
tendency to act in a certain way, is nearly always inadmissible. This is because character 
evidence is often unfairly prejudicial, wastes time, and confuses the jury. 

● Privileged information, such as conversations between a husband and wife, between a 
client and a lawyer, or a patient and a doctor, is also excluded from trial. This is because 
we want to respect these types of private relationships, and not encourage distrust or 
betrayal. 

● Other rules of evidence inform the ways lawyers can ask questions and the ways 
witnesses can answer them.  

o For example, lawyers in a trial cannot ask their own sides’ witnesses leading 
questions—questions phrased in a way that suggests the desired answer to the 
witness. This is to protect against unreliable, untruthful answers.   

o Further, the witness must answer reasonably specific questions, not provide 
narration.   In other words, they must limit their answer to the information that 
the question calls for. This is to limit testimony so that it is both relevant and time 
efficient. 

o Except for technical experts, who can give opinions about matters relating to their 
field, witnesses cannot give opinions in their testimony.  Testimony is limited to 
facts, not opinions for witnesses that are not testifying as experts.  This is because 
the opinions of witnesses are typically irrelevant and can confuse the jury. 

 
The Basic Trial Process 
Only a very small proportion of civil cases go to trial.  Although there is really no “typical” trial, 
the basic steps in the trial process are outlined below. 
 

1. Jury Election.  In criminal cases, and in civil cases, if the plaintiff is seeking damages, 
either the plaintiff or the defendant usually can choose to have the case presented or tried 
to a jury. This means the jury will decide factual disputes. Civil cases seeking other kinds 
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of relief—for example, court orders requiring the defendants to do something or stop 
doing something—are presented to a judge without a jury. 

 
2. Jury Selection.  Typically on the first day of trial, a pool of potential jurors—citizens 

from the same county (for state court) or state (for federal court)—is gathered in the 
courtroom.  During jury selection, the judge and attorneys ask those potential jurors 
questions about the particular case, including questions about ideological views and life 
experiences that may indicate some involvement in the dispute or other bias.  The 
questioning is called voir dire.  If a potential juror’s experience makes it difficult for him 
or her to be fair, the lawyers from either side can seek to exclude that person from the 
actual jury through a challenge for cause.  For example, a juror can be excluded from the 
actual jury if he or she knows one of the parties or witnesses, already has an opinion 
about the facts of the case, or has himself or herself had an experience similar to the 
case’s subject.  In addition, the parties can exclude a set number of the potential jurors 
without explaining the reason for exclusion. This is called a peremptory challenge.  
However, peremptory challenges may not be based on the race, ethnicity, or gender of the 
juror.  

 
Once the jury is chosen, the trial can begin. 
 

3. Opening Statements. At the beginning of trail, the attorneys representing each party 
introduce the case to the judge and jury as clearly and persuasively as possible.  In theory 
the opening statement is not an argument. Instead, it summarizes the facts that each party 
sets out to prove. But the opening statement is an argument of sorts, since each lawyer 
tries to persuade the jury to begin to see the case in a certain way.  The plaintiff’s lawyer 
delivers the first statement, followed by the defendant’s lawyer.  Both speak in the future 
tense, using statements like “the evidence will show,” to provide the jury with a helpful 
overview of what’s to come.  

 
4. The Plaintiff’s Case. The plaintiff has the first chance to present evidence through 

witness testimony.  If there is non-witness evidence—documents or physical evidence—a 
witness typically presents and explains that evidence.  The plaintiff’s lawyer has met with 
the witnesses in advance, and knows what they are going to say.  The defendant’s lawyer 
has usually deposed the witnesses (interviewed the witnesses under oath) during 
discovery, and therefore also knows what they are going to say.    
 

a. Direct Examination. To begin with, the plaintiff’s lawyer asks the plaintiff’s 
witnesses questions.  Attorneys want to question witnesses and present evidence 
in such a way that tells a compelling story and convinces the judge and jury that 
the defendant violated the law.   

 
b. Cross-Examination. For each witness, the defendant’s attorney has the 

opportunity to ask questions to show weaknesses in the witness’s testimony.  This 
happens after the plaintiff’s attorney has completed the direct examination.  All 
questions asked during cross-examination must relate to the questions asked in the 
direct examination.   
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c. Redirect Examination. At the close of the cross-examination, the plaintiff gets an 

opportunity to conduct a redirect examination.  Redirect examination is limited to 
subjects from the cross-examination.  
 

After the plaintiff’s attorney has finished presenting the plaintiff’s case, the defendant has 
an opportunity to try to get the case dismissed.  The defendant can file a Motion for 
Judgment as a Matter of Law, arguing that the plaintiff has not presented sufficient 
evidence to meet his or her burden of proof.  The judge hears this motion out of the 
presence of the jury (if there is a jury).  If the judge believes that, given the evidence 
presented, no reasonable jury could find for the plaintiff, the judge may grant the motion.  
This means that the defendant will win the case without completing the trial. 

  
5. The Defendant’s Case. Once the plaintiff has presented all of his or her witnesses and 

evidence, it’s the defendant’s turn.  The process is the same: 
  

a. Direct Examination 
b. Cross-Examination  
c. Redirect Examination 

 
6. Plaintiff’s Rebuttal.  If (but only if) the defendant raises any issues that were not 

addressed in the plaintiff’s initial presentation of evidence, the plaintiff’s attorney gets an 
opportunity to address these issues with additional witnesses and other evidence, if there 
are any. This is called a rebuttal.  

 
Plaintiff’s rebuttal closes the evidence phase of the trial. At that point, either party may 
file another Motion for Judgment as a Matter of Law, arguing that no reasonable jury 
could find for his or her opponent.  If the judge grants the motion, the trial ends.  

 
7. Closing Arguments. After all the evidence has been presented, the attorneys for each 

party summarize their main arguments, highlight the most important evidence in their 
favor, and explain why the jury should not believe or not care about evidence against 
them.  This is called closing arguments. Unlike opening statements, closing arguments 
are just that—arguments, although they may not go beyond the evidence presented.  They 
are attempts to persuade the judge and jury. Closing arguments give both parties one last 
chance to address doubts, reinforce sympathies, and explain why the judge or jury should 
agree with their theory of the case.  

 
8. Deliberation and Verdict.  Finally, the judge or jury considers the evidence and delivers a 

verdict.  For a jury trial, the judge first provides instructions to the jury giving them 
information about the legal standards they should apply to reach their decision.  In federal 
civil litigation, and in both federal and state criminal litigation, jury verdicts must be 
unanimous; if any member of the jury disagrees with the other members of the jury, the 
jury cannot render a verdict, and the case has to be retried.  States often allow civil cases 
to be resolved by jury with one or two dissenting votes.  Either way, the verdict ordinarily 
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does not include any explanation.  It simply states who wins, and what damages (if any) 
are awarded.   

 
(Once a jury verdict is reached, the parties can, one last time, file a Motion for Judgment 
as a Matter of Law.  Even if the judge disagrees with the jury verdict, usually the verdict 
stands.  This is because judges are supposed to overturn a jury verdict only if “no 
reasonable jury” could have reached that verdict.)   

 
Part III: Post-Trial 
 
This Part describes the major steps in the litigation process that occur after the trial. As you walk 
through each step, consider what rules ensure that the process is fair.  

What Happens After the Judgment? 
In a civil case, after the trial court enters its judgment, the losing party generally has a right to 
appeal the decision—to apply to a higher court for reversal of the lower court’s decision. In the 
federal Courts of Appeals, a three-judge appellate panel is chosen at random from among that 
particular court’s judges. The party that lost in the trial court must choose particular aspects of 
the process to appeal, making specific claims of trial-court error.   
 
If the appeal deals with the trial court’s decisions regarding questions of law, appellate review is 
undeferential—no weight at all is given to the trial court’s opinion. The legal term for this type 
of review is de novo review. (De novo is Latin for “from the beginning” or “anew.”)  
 
If, however, the appeal deals with factual decisions, appellate review is highly deferential to the 
trial court’s decisions.  Appellate courts will not reverse jury findings unless the findings had “no 
reasonable basis” in the testimony or other trial evidence.  If the case was tried to a judge rather 
than a jury, appellate courts will not reverse trial judge findings-of-fact unless those findings are 
“clearly erroneous.”  In that situation, appellate reversal of the trial judge findings is appropriate 
only if the appellate judges have a “definite and firm conviction that a mistake has been 
committed.” These high standards make it difficult for the party who lost in the trial court to win 
any appeal on decisions of fact. 
 
Whichever party loses the appeal may have additional options for further review.  For example, 
the losing party can petition the Supreme Court of the United States to hear the case. The 
Supreme Court can choose whether or not to hear the case. Nearly always, the Supreme Court 
chooses against hearing the case. At that point, the decision of the Court of Appeals becomes 
final.   
 
In state’s court systems, cases can be appealed from the intermediate appellate court to the state’s 
supreme court.  Depending on the state, this may be rare or routine.  If the issues on appeal do 
not involve the federal Constitution or a federal statute, that is the end.  When the issues on 
appeal do involve the federal Constitution or a federal statute, the losing party in the state 
supreme court may, seek even further review before the U.S. Supreme Court. However, U.S. 
Supreme Court review is extremely rare.  The Court receives thousands of applications for 
review each year, and decides to hear well under a hundred of them.
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Teacher’s Guide:  Complaint and Answer  

  
 
 
  

Let’s look at the header. What does it 
tell us?  Location of the court is in 
Oregon and the case is in a federal 
US court  
Why is this case in federal court?  The 
plaintiff claims that the prison’s mail 
policy violated the US Constitution. All 
constitutional claims are heard in 
federal court.  
 
-Let’s look at the caption next. Who is 
bringing the suit and who are they 
bringing it against?  
The plaintiff, Prison Legal News, is 
suing the defendants Redwood 
County, the Redwood County 
Sherriff’s office, and Kevin Parson, the 
Redwood County Sherriff.  
 
What do we know about PLN from 
other documents? PLN is a 
publication concerned with prisoners’ 
rights and prison reform. 
 
Complaint and demand for jury trial. 
This means the plaintiff requests a 
jury trial; they think they’ll be best if 
the case is adjudicated by regular 
people. Although the plaintiff initially 
requested a jury trial, during out mock 
trial the case will be tried in front of a 
judge.  
 
Why are the paragraphs numbered?  
Each paragraph is numbered so it is 
easier to reference specific parts of 
the complaint in later documents.  
 
- Nature of the case- what function 
does this section serve?  This 
provides background information 
about the parties and the issues that 
gave rise to the case.  
 
- Parties- Provides the court with more 
information about the parties to the 
case. We have already reviewed this 
information in other documents.  
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How many defendants are being 
sued?  
Three: Redwood County, the 
Redwood County Sherriff’s office, and 
Kevin Parson, the Redwood County 
Sherriff.  
 
What was each defendant’s role in the 
issues that gave rise to the case (the 
prison’s mail policy)?  
Sheriff Parson- responsible for 
creating and implementing the mail 
policy at the Jail.  
Sheriff’s Office- responsible for 
operating the Jail, which instituted the 
mail policy 
Redwood County- responsible for 
funding the sheriff’s office and by 
extension the jail.  
2.5 is an important paragraph- in 
implementing the prison mail policy, 
Sheriff Parson was acting within the 
scope of his official duties as an 
officer of the Sheriff’s Office, and the 
County, and thus these two entities 
can be held liable for his actions.  
 
Factual allegations- what is the 
difference between this and claim 
allegations?  
Factual allegations- explain the who, 
what, where, when questions.  
Claim allegations- explain why that 
information constitutes a claim in 
court. 
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Who is Thomas Davis? Why is he 
important?   Thomas Davis was an 
inmate at Redwood County Jail who 
was affected by the Prison’s mail 
policy because he did not receive the 
PLN publications. He is important 
because in order to bring a case, PLN 
cannot merely show a hypothetical 
harm of how someone could be 
affected by the prison’s mail policies, 
but must instead, must show a real, 
tangible harm of how these policies 
injured someone at the prison.  
 
What action did PLN take?  
PLN sent Davis and other prisoners 
the PLN publication, subscription 
forms, informational brochures, 
catalogs, and book offers.  
 
What action did the jail take? The Jail 
rejected many of PLN’s mailings 
because they violated the Jail’s 
postcard only policy.  
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In the background information we read 
that Betty Pale has lived in Spokane, 
WA since she was born (400 miles 
from the Jail), is a retired 
schoolteacher, and is an active 
member of her community. Why do 
you think Pale is sending these 
articles to the jail?  Don’t know. Maybe 
she read about the prison postcard 
only policy and wanted to show harm. 
Maybe she is interested in prisoners’ 
rights. 
 
What did Pale do? How did the jail 
respond? 
Mailed 15 prisoners articles about the 
privatization of prisons. The Jail 
rejected all of these articles.   
 
What do we know about PLN from 
other documents? PLN is a 
publication concerned with prisoner’s 
rights and prison reform. 
 
 
 
What is the jail’s official policy?  
See 3.13-3.15.  
 
 
 
 
 
 
 
 
 
 
What is the purpose of 3.16-3.18? 
Shows the harm.  
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Claim allegations- why do the above 
acts constitute a claim in court? The 
plaintiff claims that by rejecting their 
mail, the prison violated their First 
Amendment rights. 
 
 
What is the request for relief?  
What the plaintiff seeks from the 
lawsuit.  
 
What relief does the plaintiff seek? 
What does this mean?  The plaintiff 
seeks an injunction and a declaration. 
A declaration is a statement about 
rights; the plaintiffs are asking the 
court to “declare” that what the jail is 
doing is wrong. An injunction is an 
enforceable order about conduct; the 
plaintiffs are asking the court to order 
the jail to stop implementing its 
postcard only policy.  
 
Let’s look back at the nonfiction 
source evaluation document. Who 
wrote this? Is the complaint a reliable 
document? Can we know these things 
actually happened?  The complaint 
seems reliable since an attorney wrote 
in. Federal Rules of Civil Procedure 
impose heavy penalties for attorneys 
who submit documents, knowing they 
are false. Since the lawyer’s license is 
on the line we know the complaint is 
more reliable than, say, a letter. On 
the other hand, the complaint presents 
allegations, and the plaintiff is framing 
the facts in a way that is most 
favorable to their case. The complaint 
is an opportunity for the plaintiffs to tell 
their side of the story.   The complaint 
doesn’t seek to present the facts in 
the fairest way, but in the way that 
shows their side will win. A complaint 
is simultaneously addressed to the 
court and to the defendants; it tries to 
persuade the court that plaintiffs 
deserve a trial, and tries to persuade 
the defendants to settle before that 
trial. 



Unit 2: Lesson 2 
Prisoner’s Rights 

  39 

  

  

 
 
 
 
 
 
 
 
 
 
 
 
What is this document? The 
answer is the defendants’ 
response to the allegations in the 
complaint.  
 
How do we read this?  
We need to pair the answer with 
the complaint. Go back and read 
the complaint and the answer 
together paragraph by paragraph. 
The paragraphs line up and begin 
to explain why the complaint’s 
paragraph numbers are so 
important.  
 
The most interesting parts of the 
answer are the parts that the 
defendants admit. Defendants 
usually deny everything or admit 
only certain pieces. How do we 
figure out whether the plaintiff or 
the defendant is telling the truth?  
At this stage, what facts are true 
remains unclear; this is why it is a 
contest. The job of the jury (or the 
judge) is to sort out the facts and 
decide what is true.  
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Teacher’s Guide: Declarations 
 

What is a declaration?  
A sworn statement—lying in a 
declaration is illegal. 
 
Why is paragraph 1 important?  
Provides a sort of certification for 
the testimony, declaring that the 
person is of: (i) legal age and can 
give consent to testify, (ii) sound 
mind and competent to testify, and 
(iii) the testimony is based on their 
personal knowledge, not 
something they learned 
secondhand.  
 
Who is Thomas Davis? Inmate at 
the Redwood County Jail. From 
the background information we 
know that he is a nonviolent 
prisoner.  
 
What does he talk about?  
He talks about what he received; 
he’s telling his version of the story.  
 
What do Exhibits B and C tell us? 
Exhibit B tells us Davis did not 
receive any of the publications 
PLN sent him and Exhibit C tells 
us that Davis did not receive the 
other materials PLN sent him.   
 
Why is it important that he did not 
receive notification from the jail 
that his copy of the PLN 
publication was rejected?  
One of the claims is that the 
inmates were denied due process 
by not being informed of the 
prison’s rejection of their mail 
because the lack of notification 
meant they could not file an 
administrative appeal. 
 
Why do you think his declarations 
are based off these two exhibits?  
In preparing for litigation, PLN 
likely sent this survey to multiple 
prisoners in the County Jail and 
these exhibits are their responses.  
 
After you have read through the 
Davis declaration, ask students to 
respond to the questions for 
analyzing the declaration from the 
board and share out responses.  
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Who is Betty Pale? What is her 
stake in the case? 
Pale is a resident of WA who sent 
PLN articles to inmates at the Jail. 
Her stake in the case is unknown.  
 
What actions did Betty Pale take? 
She printed articles from the PLN 
website and sent them to specific 
prisoners at the Jail.  
 
What did the prison do with Pale’s 
mail?  
The prison rejected Pale’s mail 
and returned the mailings to her 
with a stamp that said inspected 
by Redwood County Jail, returned 
to sender, contraband. .  
 
After you have read through the 
Davis declaration, ask students to 
respond to the questions for 
analyzing the declaration from the 
board and share out responses 


